'GENERAL AGREEMENT

between:

~ INTERNATIONAL BROTHERHOOD OF
- ELECTRICAL WORKERS, LOCALS
~ 1451,1635,1637,AND 1944

' ~and

i | (MDATLANTICREGION)

, EFFECTIVE October 28, 2001

~ EXPIRES Oclober 23, 2004
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the
y will reach such an access agreement in each instance

expeditious manner. nan

Dispute Resolution

(a) Questions or di
sputes arising during the co
€ ur

:r?alglzlng effort within a particular unit of non-rP;:Ds?!Lta;
the':) art?ee: tv':ill, in all cases, Iba addressed first by El;d burwezn
i conjunc“o:r;ist;l\;:s alr‘l,d, in particular, Labor Relations Staff

cal Verizon management and i
iﬁf\ll;gwr::enutlves. Itis the intent and desire of S:g::zﬁr:nt;
Dartioe th at such matters are dealt with by and between the
o emselves, particularly at the local level without

' r“g ° resort to the assistance of a third party 'Jl is al
hgs be'enov:no::: tl;attlft:veqr good faith and reasnr.}ahle eff;?t

, but the matt

described below will be utiized. o Process

(b) :2:0 :‘:12 v:IIIElnsolve t.:ﬁspu‘tcs in the manner set forth in this
Al En ther Verizon or the IBEW can refer a question or
resolve'ther?lowed after good faith efforts have been made to
e the :’pute' locally, to the chosen TPN by providin
e we 1{‘)19 ays’ written notice to both the other party ang
questlon' o d: notice will provide concise statement of the
Dartles have :t;;ute to be addressad and a statement that the
parh attempted in goaod faith but have been unable t

ve the matter by and between tham, o

c : .
(c) g:haﬂ:;euestion or dispute involves a matter related to acces
tr;o.'T e r:va"tlufr:;'yo\ir:c;,sttl'met, location, individuals involved ut;s]
gate all relevant facts su ing the
. : rround
question or dispute. The TPM will then call the parties l;;Ethm:

and attempt to facilitate i
ot resolution of ar otherwise mediate tha

If, i
m':::;l; na tg::d faith attempt at facilitated resolution or
Thediae “.’i" * ttecc:ess question or dispute is still not resolved
oL m.thmpt to render an immediate decision whict;
beroatved el od or alternative methods of resolvi'ng the
e thap : em. However, in no event will the TPN take
onge! n five days_thereafter to render a decision. Th
on of the TPN will be final and binding and the ;;artlo:

66
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agree to abide by his/her decision. This process, from the time
the TPN is contacted to the time his or her opinion is issued,
will not take more than 15 days unless the parties agree

otherwise.

(d) If the dispute involves the appropriateness of the bargaining

unit the Union seeks to organize and the parties are unable to
agree, after negotiating in good faith for a reasonable time,
upon the description of an appropriate unit for bargaining, the
issue of the description of such unit shall be submitted to TPN
and a hearing shall be conducted consistent with the rules of
the American Arbitration Association. The TPN shall be
confined solely to the determination of the appropriate unit for
bargaining and shall be guided in such deliberations by the
statutory requirements of the National Labor Relations Act and

the decisions of the NLRB and Appellate reviews of such Board
decisions.

(¢) Regardless of the type of question or dispute that is submitted
to the TPN, the parties will each be given a full opportunity to
present their positions and supporting factual information prior
to the issuance of any opinion. No written briefs will be
submitted. There shall be no ex parte contact with the TPN
without the concurrence of all parties. Verizon and IBEW
believe that matters pertaining to these values are best
handled by and between the parties themselves and resort to
a TPN should be necessary in only a limited number of cases.

Verizon and the IBEW agree that the parties may distribute a
decision of the TPN to employees in the selected unit but not
outside to the public such as the press.

] The parties agree that the process set forth herein shall be the
exclusive means for resolving disputes covered by this dispute
resolution process, and neither party will utilize any other
forum (e.g. NLRB, federal court, etc.) to address issues subject

to resolution pursuant to this process.

(g) All expenses, resulting from the use of the TPN process, shall

be split equally by Verizon and IBEW.

Acquisitions and Ventures

The parties recognize the rapidly changing nature and structure of the
communications industry. Verizon may acquire (or be acquired by)

167




another entity. It has and may in the future farm joint ventures or
strategic alliances, may license its brand or technology, or may be a
financial investor in other entities. The employees in those entitios
may be non-represented, represented in whole aor in the part of the
IBEW, or represented in whole or in part by some other labor
organization. It is not possible to structure a single rule which will
apply to all such circumstances and the Company cannot compel
other entities to abide by this agreement.

This Memorandum of Agreement is effective upon ratification and shall expire
on October 23, 2004. The parties specifically agree that the terms and
conditions set forth in this Memorandum of Agreement, including Neutrality
and Consent Election, shall also terminate on Octaber 23, 2004 and shall not
survive the expiration of this Memorandum of Agrezment unless agreed to by

the parties in writing.
Verizon North, Inc.
(Mid-Atlantic
Region)/GTE Companies

By Mary J. Darling
Regional Manager-Labor Relations

System Council T-1

By Carl A. Crone
Chairman, System Council T-1

Date: December 6, 2001
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LETTER OF INTENT
Between
VERIZON NORTH INC. (MID-ATLANTIC REGION)
And

ELECTRICAL
NATIONAL BROTHERHOOD OF
INJ\IEORRKERS. LOCALS 1451, 1635, 1837 and 1944

~AANTRACTOR COMMITTEE

i d of

\erizon North Inc. (Mid-Atiantic Region) and the Intematlgnatlhgrc;ts;;hz? o

Eilfar-:lﬂr‘i’cal Workers, Locals 1451, 1635, 1?3;;:2 ég::r'a ;:) e e the

r eration, agree to establis ‘ :

iahr:n:'irt‘taelagzaﬁlm ggopcomposed of designated union and managemen
co

representatives.

convene this committee on a quarterly ba;is
tor issues and with the intent of reaching
fit of the Union and the Company.

It is the intent of un'\on/manggement to
far the purpose of discussing contrac
mutually acceptable solutions for the bene

. N f to
The Company agrees to share available and relevant information in orde!

encourage meaningful discussion between the parties.

Yerizon North Inc:
(Mid-Atlantic Region)

By Mary J. Darling )
Rigional Manager-Labor Relations

System Council T+1

By Carl A, Crone
Chairman, System Council T-1

Date: December 19, 1998
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